
With healthcare management and legislative 
changes across the USA, manual claims 
management is becoming an increasingly 
tedious operation, where errors and delays 
can lead to expensive claim denials.

When a healthcare revenue management 
company faced increasing claim denials due to 
poor filing processes, Apexon helped them meet 
revenue targets with an automation solution.

SUCCESS STORY HEALTHCARE

HEALTHCARE REVENUE  
MANAGEMENT FIRM REDUCES 
CLAIM DENIALS BY 95% 
Apexon automation solution minimizes errors  
and speeds processing time 

In summary, the customer’s claims filing process 
was rapidly automated, enabling them to save 
costs and deploy more accurate services:

ACCURATELY ASSIGN PAYER 
OR PATIENT RESPONSIBILITY 
FOR EACH CLAIM 



REDUCED DENIALS DUE 
TO LACK OF TIMELY 
FILING BY 95% 
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THE RESULTS

KEY OUTCOMES



 

THE CHALLENGE

THE KEY AREAS
Having to integrate automation into systems that dealt with multiple, 
disparate payer websites presented its own set of challenges. Additionally, 
the client needed an automated way to check claims status on their payer 
portal and take action on the basis of the member’s historical transactions. 

 

THE SOLUTION

5 KEY AREAS
Using a combination of RescueNet Billing, Payer Logic, and 
our proprietary automation frameworks, Apexon was able to: 

Identify & Evaluate Claims
Extract member history data, 
employ string manipulation, and 
define business rules to identify 
and validate denied claims 



Denial Filing Process 
Automation
Automate the denial filing  
process to the patient or payer  
in accordance with set logic



Desktop Automation
Establish desktop automation 
to validate the member status 
within RescueNet 



Web Automation
Deploy web automation to 
crawl through payer Logic 
and other webpages 



Excel-based Automation
Deliver Excel-based 
automation to read 
individual work orders 



Apexon is a pure-play digital engineering services firm focused on helping companies 
accelerate their digital initiatives from strategy and planning through execution. We leverage 
deep technical expertise, Agile methodologies and data-driven intelligence to modernize 
systems of engagement and simplify human/tech interaction.

We deliver custom solutions that meet customers’ technology needs wherever they are in their 
digital lifecycle. Backed by Goldman Sachs and Everstone Capital, Apexon works with both 
large enterprises and emerging innovators — putting digital to work to enable new products
and business models, engage with customers in new ways, and create sustainable 
competitive differentiation.
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