
Key Outcomes

Elevated customer 
satisfaction and loyalty 

through an enhanced 
omnichannel CX

50% year-over-year 
increase in sales on 

events like Black 
Friday

Record-breaking 
Cyber Monday 

sales

This leading nutritional supplement retailer is a global, 
omnichannel specialty retailer and wellness lifestyle 
company with the mission of providing customers with 
the most trusted products, guidance, and services to 
support them on their journeys of lifelong wellness.

The client on helping people become their best selves by 
offering a comprehensive assortment of vitamins, 
minerals, sports nutrition, herbs, superfoods, and more. 



Apexon engaged with the client to modernize the 
company’s cloud infrastructure to improve its ability to 
support its Kubernetes-based software development, IT 
services and business operations. Apexon helped select a 
new cloud infrastructure solution and managed a 
seamless migration of its Kubernetes environment to the 
new platform.  

SUCCESS STORE RETAIL

RE-ARCHITECTED ECOMMERCE

PLATFORM DRIVES RECORD SALES

FOR HEALTHCARE RETAILER
Apexon improves customer sales and satisfaction with seamless 
omni-channel experience; streamlines software development 
and IT services for growing business



Optimizing Cloud 
Infrastructure and 
Reducing Complexity 
Involved with Kubernetes 

THE CHALLENGE

As its use of Kubernetes increased though, its cloud platform faced challenges to support it on multiple 
levels, e.g.:

With all these challenges, the client engaged with Apexon to help chart a path forward and select a new cloud 
platform. It had experience working with Apexon in other areas of its business, and it valued Apexon’s expertise 
in cloud, migration and Kubernetes. The client felt that this would help minimize the risk and complexity 
associated with migrating its Kubernetes clusters to a new environment, while also ensuring a smooth and 
efficient transition.

As the company had grown, it had embraced cloud and 
containers in its approach to infrastructure and software 
development. Its container solution of choice, Kubernetes, 
offered the organization a number of advantages by making its 
applications and workloads more portable between different 
machines and environments, enabling the rapid scaling of 
containerized applications across multiple servers or multiple 
clusters, and supporting best practices such as CI/CD and 
DevOps.

Maintaining high 
availability and uptime for 
Kubernetes clusters on 
its existing cloud 
platform required careful 
planning and 
configuration.

Availability and uptime

Its existing cloud platform 
offered a wide range of 
security and compliance 
features, but configuring 
network policies, access 
controls, and monitoring for 
Kubernetes was problematic.

Security and compliance

Setting up a Kubernetes cluster on 
its existing cloud platform 
required a deep understanding of 
its networking and security 
features, as well as Kubernetes 
itself. This was a challenge for the 
client which did not have 
extensive experience in these 
areas.

Cluster setup and configuration

Kubernetes requires a well-
designed and well-managed 
network infrastructure to 
function effectively.  This was 
challenging due to the 
complexity of network 
configurations, including load 
balancing, firewalls, and virtual 
private clouds (VPCs).

Networking complexity

Kubernetes makes it easy to 
scale applications up or down 
based on demand. However, 
managing and optimizing 
resources, such as CPU and 
memory, was challenging with 
complex workloads.

Scaling and resource management

Monitoring clusters required a 
robust logging and monitoring 
infrastructure. This included 
setting up logging and 
monitoring tools that could 
provide visibility into the health 
and performance of the 
Kubernetes cluster and its 
applications.

Monitoring and logging

Upgrading Kubernetes 
required ensuring that all 
components, such as the 
Kubernetes control plane and 
worker nodes, were upgraded 
in a timely and coordinated 
manner to avoid downtime or 
other issues.

Upgrades and maintenance





By migrating its Kubernetes environment to AWS, the client has seen multiple benefits for the business:

Improved performance Better operational efficiency	Increased security


	Improved user experience

Compliance and governance

	Flexibility and scalability 	Improved disaster recovery 

and business continuity

	Better collaboration 

and agility

Key Outcomes


